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Service Hours .
Monday — Friday: 9:00a.m. — 1:00p.m.  Saturday: 9:00a.m. - 12:00noon
2:00p.m. — 5:30p.m.

. Entering and Leaving the service
Service users could obtain service through direct application or referral made
by other organizations.

The service is provided on a voluntary basis. Service users could termir
service they received. On the other hand, social workers could also -
the service upon their professional judgment and mutual agreemen
service users. o
_Service Unit

Address : Court Social Work Service

Unit G4, G/F, Fu Tak House, Tai Wo Hau Estater, Kwai Ching, N.T.
Tel.No. : 2567 8530 E-mail : csws@sracp.org.hk
Service Enquiry : 2527 1322 Web Site : www.sracp.org.hk
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Objective

The service aims to render support to individuals in conflict with the law at the pre-sentence stage, to
help them and their families alleviate stresses and anxieties associated with the court procedures.
Follow up counseling and other social services are also provided, in particular to non-custodial

offenders requesting assistance.

Service Target

People in conflict with the law of Hong Kong
Special Administrative Region (HKSAR) and their
family members.

Scope of Service

Outreaching Social Work Service

Professional social workers station at designated
magistracies to provide services to individuals who
are attending courts and to help them solve
problems related to the offence or to release
anxieties arising from possible sentences.

Counselling Service

Counselling Service is provided to help service
users solve problems relating to family, emotion,
finance, behavior and employment.

Volunteer Service
Trained volunteers visit the magistracies regularly
1o facilitate service delivery.

Referral Service

If further assistance is required, social workers will
refer service users to other organizations in
accordance with their needs. For examples, to
Social Welfare Department and Legal Aid
Department, ect.

Fee Charging
Free of charge




